The Sindhudurg District Central Co-Op. Bank Ltd.,
Sindhudurg

Request for Proposals (RFP)
for
Endpoint Protection Solution
(EPP with EDR & DLP)

RFP Ref: 521 Dated: 07/12/2025

Last Date for Submission: 19/12/2025
Before: 05.00 p.m.
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IMPORTANT DETAILS

The Sindhudurg District Central Co. Op. Bank Ltd invites online tenders in two-bid format from bidders for
Cloud Based EPP with EDR & DLP Solutions.

Sr. No. Particulars Details
1 Project Name RFP for EPP with EDR & DLP Solutions
2 Tender Inviting Bank The Sindhudurg District Central Co-Op Bank Ltd,
Sindhudurg.
3 Availability of RFP Documents | Tender will be available through email after paying the
tender cost by NEFT/MPS.
4 Tender Cost INR 1,000/- + Tax Rs. 180/- Total Rs. 1180/-
(INR One Thousand one hundred eighty Only)
*To be paid by NEFT/IMPS
Alc. Name: RTGS, IB, ETC Cash Park Account
Bank: The Sindhudurg DCC Bank Ltd,
Branch: Head Office, Sindhudurgnagari,
A/c. No.: 999410000003001,
IFSC: SIDC0001999
5 EMD INR 25,000/- (INR Twenty Five Thousand Only)
*To be paid by NEFT/IMPS
Alc. Name: RTGS, IB, ETC Cash Park Account
Bank: The Sindhudurg DCC Bank Ltd,
Branch: Head Office, Sindhudurgnagari,
Alc. No.: 999410000003001,
IFSC: SIDC0001999
6 Date of Issuance of RFP 07/12/2025 to 12/12/2025 (Office Hours)
7 Last Date for Submission of 15/12/2025 (By Email)
Pre-Bid Queries
8 Last Date and Time for Bid 19/12/2025 till 05:00 PM
submission (on or before)
9 Mode of Submission of RFP Physical hard copy submission of separate Technical &
Commercial Bids on or before due date.
10 Technical & Commercial Bid To Be Communicated later by Email.
Opening (Date, Time and
Venue)
11 Bid validity period 90 days from the last date and time of Submission.
12 Communication Address All communications, including proposal documents should be

addressed to

The CEO,

The Sindhudurg District Central Co-Op Bank Ltd,
Head Office, At Post Sindhudurg Nagari,

Plot No. 32, Navnagar Vikas Pradhikaran,

Dist. : Sindhudurg — 416812

Ph No: 02362-229005 to 10 Ext. 193,

Mob: 9422632094

Email ID: it@sindhudurgdcc.com

Email ID:_ CC — network@sindhudurgdcc.com
Website: https://www.sindhudurgdcc.bank.in



mailto:it@sindhudurgdcc.com
https://www.sindhudurgdcc.com/

Eligibility Criteria for Bidders

Bidders with a minimum of three years of experience in IT solution & support are eligible to participate
in the tender.

Sr. | Pre-Qualification Requirement Supporting Document
No.

1 | The Bidder should have an annual turnover of Rs. 5 | CA Certificate.
Crore in the previous 3 years.

2 | The service provider should have a minimum of three | Relevant Work Orders and
years of experience in providing IT Solution/ Antivirus / | copy of contracts

EPP with EDR & DLP solution and at least one such
contract with Banking Segment.

3 | The service provider must have local service center | Undertaking
and experienced team available for maintenance.

4 | The Bidder should not be blacklisted by RBI, NABARD, | Self-declaration by authorize
Any Bank or Any Government Department. Signatory of the bidder firm.

5 | The Bidder must submit MAF from respective | MAF and Partnership Letter.
manufactures and partnership certificates.

The Bank reserves the right to relax or enhance the eligibility criteria depending on merits and may
accept / reject any or all the offers without assigning any reason whatsoever.




