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The Sindhudurg District Central Co-Op. Bank Ltd.,
Sindhudurg

Head Office, Navnagar Vikas Pradhikaran Plot No. 32, Sindhudurgnagari, Tal - Kudal,
Dist- Sindhudurg, PIN - 416812

Invitation for Tenders for
Selection of CBS Provider in ASP/SaaS Mode

RFP Ref: Dated: 15/04/2026

Last Date for Submission: 05/05/2026
Before: 05.00 p.m.




IMPORTANT DETAILS

The Sindhudurg District Central Co-Op. Bank Ltd, Sindhudurg invites Tenders for CBS Provider.

Sr. No. Particulars Details
1 Project Name Tenders for Core Banking Solution (CBS) and Allied
Applications on ASP / SaaS Mode
2 Tender Inviting Bank The Sindhudurg District Central Co-Op Bank Ltd,
Sindhudurg.
3 Availability of RFP Documents | Tender will be available through email after paying the
Tender cost by NEFT/MPS.
4 Tender Cost INR 10,000/- + GST INR 1,800/- = INR 11,800/- ( INR
Eleven Thousand Eight Hundred Only )
*To be paid by NEFT/IMPS/RTGS
Alc. Name: RTGS, IB, ETC Cash Park Account
Bank: The Sindhudurg DCC Bank Ltd,
Branch: Head Office, Sindhudurgnagari,
Alc. No.: 999410000003001,
IFSC: SIDC0001999
5 EMD INR 5,00,000/- (INR Five Lakhs Only)
*To be paid by NEFT/IMPS/RTGS
Alc. Name: RTGS, IB, ETC Cash Park Account
Bank: The Sindhudurg DCC Bank Ltd,
Branch: Head Office, Sindhudurgnagari,
A/c. No.: 999410000003001,
IFSC: SIDC0001999
6 Date of Issuance of RFP 15/04/2026 to 24/04/2026 (Office Hours)
7 Last Date for Submission of 24/04/2026 (By Email to it@sindhudurgdcc.com only)
Pre-Bid Queries
8 Last Date and Time for Bid 05/05/2026 till 05:00 PM
submission (on or before)
9 Mode of Submission of RFP Physical hard copy submission of separate Technical &
Commercial Bids on or before due date.
10 Technical & Commercial Bid To Be Communicated later by Email.
Opening (Date & Time)
11 Bid validity period 60 days from the last date and time of submission.
12 Communication Address All communications, including proposal documents

should be addressed to

The CEO,

The Sindhudurg District Central Co-Op Bank Ltd,
Head Office, At Post Sindhudurg Nagari,

Plot No. 32, Navnagar Vikas Pradhikaran,

Dist. : Sindhudurg — 416812

Ph No: 02362-229005 to 10 Ext. 291,

Mob: 7719832324

Emalil ID: it@sindhudurgdcc.com

Website: https://www.sindhudurgdcc.bank.in
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Annexure : Eligibility Criteria for Bidder/OEM Qualification

Tender for Supply, Implementation, Management and Maintenance of Core Banking Software,
Allied Applications, Delivery Channels, Data Center, DR Site, Network, Connectivity and
Cyber Security

The Bank is in the process of replacing its existing Core Banking Solution (CBS) with a modern,
scalable, and regulatory-compliant system.

To ensure transparency, competitiveness, and technological advancement, the existing CBS vendor
or any of its subsidiaries, associates, or affiliates shall not be eligible to participate in this Tender
process.

Participation in this Tender is strictly limited to CBS providers having proven implementations in the
banking sector, or their authorized partners duly certified by the Principal/Original Equipment
Manufacturer (OEM). Only individual entities (OEM or authorized partner) of Tier-1 CBS solutions
are eligible to participate. Consortium bids, joint ventures, or sub-contracting arrangements will not
be permitted.

The Bidder shall strictly comply, without any deviation, with all eligibility criteria specified below. The
submitted compliance documents shall be used for eligibility evaluation, and any bid not
accompanied by complete supporting documents shall be summarily rejected. All self-declarations
made by the Bidder may be verified against supporting documents or through onsite inspection/audit
by the Bank.

Documents to be Bidder
Sno. Eligibility Criteria . Compliance
Submitted
(Y/N)
The Principal Bidder must be an Indian firm/
organization registered under Indian Copy of Certificate of
1 Companies Act. Incorporation issued by

Registrar of Companies

The Principal Bidder/OEM or Authorised
partner must have a minimum annual
turnover of 300 Crores in each of the last
three audited financial years (2022-23,
2023-24, and 2024—-25) and must have been
profit-making in all three years.

Copy of the audit Annual
Reports and /or
certificate of the

Chartered Accountant/
Self declaration

The OEM and/or its Authorised Partner must
have been actively engaged in the business
of providing Core Banking Solutions (CBS)
3 | for a period exceeding five (5) years as on
31.03.2026.

Work Orders confirming
year and area of activity.

OEM and/or Authorised partner DC & DR
site from where the CBS services would be
4 offered should be at least a Tier 3 and or
above certified facility.

Tier 1l Certificate and or
above




OEM and/or Authorised partner should be
CMMI-5, PCI-DSS and ISO 27001 Certified.

Relevant Certificate

OEM and/or Authorised partner should have
integration with NPCI Network either directly
or through an Authorized Service Provider at
least in 100 District Central/Public
sector/Commercial/Co-Operative Banks in
India.

Self-Declaration

Proposed Application must be a Robust
Browser Based Solution and implemented in
minimum 3 DCCB/UCB/Commercial/Public
Sector Bank having more than 50 branches
each.

Self-Declaration

OEM and/or Authorised partner should have
a project office in India (preferably in
Maharashtra) with an in-house team of 50-
100 CBS experts (certified/ trained).

Self-Declaration

The bidder should not be blacklisted by any
Bank/Central/State Govt. dept. /Public Sector
Unit.

Self-Declaration

10

The Bidder should not be involved in any
legal case that may affect the solvency /
existence of firm or in any other way affect
the bidder's Capability to provide / continue
the services to Bank.

Self-Declaration

Documentary evidence for each of the above eligibility criteria must be submitted with a proper index.
All documents shall be duly signed by the authorized signatory, and the relevant portions must be
clearly highlighted for verification. The Bank reserves the right to request certified copies of any
submitted documents at later stages and may independently verify the authenticity of the documents

from third-party sources.




